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Summary of project activity to date 
 

Appointment 
Streetwise are a specialist wayfinding consultancy, established in 2002, we help towns 

and cities to establish effective wayfinding systems on-street with a view to; helping 

people to find their way around, understand what there is to see and do in an area, 

understand the context of what is around them. The aim is primarily to help visitors 

achieve their visit objectives, encourage exploration and overall, enhance their 

enjoyment, encourage them to return and talk of their visit to others.  

Survey and Consultation 
I met with stakeholders throughout a day of meetings organised by Carolyn Coleman, 

Secretary, The About Dereham Partnership. The aim of these meetings was to look 

into the aspirations and any particular requirements for an improved system in 

Dereham. The meetings were well attended and certainly I felt very worthwhile in 

terms of informing the process. I did not find any particularly contentious points and 

felt that, overall, there is a reasonable level of consensus. Following these meetings, I  

spent a further three days reviewing the elements that currently exist in the town to 

assist visitors and considering what improvements could be considered.  

Recommendations 
The aim of this work is to develop a set of recommendations on what developments 

could be undertaken. Each town or city has its own particular needs and, while there 

are a number of common factors in places whose systems are in need of 

improvement, there are always particular differences stemming from the nature of the 

town, its activities and its visitors.  
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What sort of assistance is there in place 

already? 
 

Fingerposts 
There is a set of fingerposts in Dereham,  an example of which can been seen in image 

1 of the fingerpost at on the pavement in front of the Canterbury House building to the 

north of Market Place. Each of these will be seen later in the report. The condition of 

the fingerposts is variable but all have blades that are redundant in terms of being 

taken out of use as they were pointing to destinations that do not exist. It is, where 

possible, a better policy often to try to keep existing wayfinding elements when they 

can still play an effective role in any improved system. Due to their current condition 

and in some cases, non ideal position, I recommend that the current fingerpost system 

is removed and in locations where guidance is needed, they should be replaced with a 

new wayfinding element.  

Tourist Information Point 
There is a Tourist Information point in the centre of Market Place. This can be seen in 

image 2. It is in poor condition and its position not ideal. It has an interesting approach 

to how it presents information and this has merit. As you will see in my 

recommendations there is perhaps a better place to have information in this area and 

for a combination of reasons, this current unit should be removed.  

Notice Boards 
There are places that carry notice boards for their own purposes but there is one 

beside the Post Office that is important. The main large notice board, image 3,  looks 

well used and seems to be updated on an ongoing basis, judging by the content I saw. 

Beside this notice board there is a frame carrying a map, image 4. This map has been 

there for some time by the looks of it and has suffered from moisture damage. What it 

helps point out however, is that despite the changing role of Post Offices, they can be a 

location that visitors head to in hope of finding wayfinding guidance and information.  

Brown Tourist Signs 
There are a few of the classic brown tourist signs to be found in the town,  the 

examples shown in images 6 and 7 are for the windmill and Mid Norfolk Railway. These 

are mainly intended for drivers but of course help pedestrians also. Those for the 

Dereham Windmill are particularly useful for those who have decided to go there on 

foot.  

3. Large notice board with map frame beside  

the Post Office 

2. Tourist Information Point in centre of Market Place  

4. Close up of map frame seen left in 3. 

1. Fingerpost at north of Market Place, in front of 

Canterbury Buildings  

6. Brown Tourist Sign pointing across to  

Mid Norfolk Railway’s Dereham Station 

5. Brown tourist sign to Dereham Windmill 



 4 

11. Notice panels at Mid Norfolk Railway’s (MNR) Dereham 

Station 

Dereham: What sorts of assistance is there in place already  

(Continued) 

 

Blue Highway Signs 
There a re a few signs of this nature in the town centre but not many. Where I did see 

them, they were well positioned and fulfilling an important role, would not consider 

that they need added to or removed.  

Interpretive panels 
As part of a town centre system there is only one point that does provide interpretive 

material and that is on the Tourist Information Point referred to earlier and seen again 

in images to the right. This unit was sponsored by Roundtable and it has the details for 

what used to be the Tourist Information Office. I have shown a close up of one of the 

stories shown on it. It is has been designed in an interesting, creative style using hand 

written text and line illustration. While the unit itself is looking tired, I feel that what it 

does is good, in that it gives some insight to the town and its character. 

Outside of the Mid Norfolk Railway’s Dereham Station there is some interpretive 

information that looks relatively recently produced and gives an account of its history 

and what it does now. It is not part of the formal town centre system and are on 

private land or attached to the railings.  

12. Interpretive panel in front of MNR rail station and there 

is another on the centre panel of the notice board, left. 

7. Blue signs are few but those that there are fulfill an 

important function. 

8. The Public Library is signed on High Street, the building is 

not far but it cannot be seen from this point. 

9. The side facing north of the Tourist Information Point on 

Market Place uses a interesting text and illustration style. 

10. Close up of one story from TIP shown in 9. 
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Considerations for the structure and content 

of the system 
 

Approach 
This is an area that can be quite contentious as the audience for material put out on 

street is broad. We need to consider what the objectives are. The overriding aim of any 

system is to make people feel welcome and to help them appreciate the area, know 

what there is to see and do, then to find what they need. In the case of Dereham, we 

are also wanting to attract more visitors, many of whom may well live and/or work 

within one hour’s travel of the town centre or, with the town’s proximity to the A47, 

there will also be those who could be attracted to visit Dereham as part of a touring 

holiday or to break a longer journey.  

So the system must be able to allow the user to find their way around, that is a 

fundamental task, but also to help them understand easily how places and points of 

interest relate to each other as well as gaining an understanding of the town, its 

people and its history.  

All the above must be delivered in a manner which respects the places any wayfinding 

elements are installed and inevitably this does poses necessary constraints on what 

can and should be done.  

Integrated System 
The aim is to create an integrated system that does at least the following for the 

visitor to Dereham town centre. 

1. Makes visitors feel welcome 

2. Shows them where they are standing in relation to the town 

3. Tells them what there is to see and do 

4. Allows them to locate where these places/things are located 

5. Allows them to know/work out the distance to these places/things 

6. Enable them to have knowledge of key navigational ‘anchor’ points 

7. Helps them to understand the different areas of the town centre 

8. Assists them to feel ‘at ease’ with the town centre 

9. Look to make any static on-street system integrate with digital information sources 

 

 

 
 

Catalyst 

The new system should act as a catalyst to allow visitors to tap into the other information 

sources, visitor attractions such as for example the Dereham Windmill or the Mid Norfolk 

Railway, and apart from talking of these places/organisations, it can provide website 

addresses, telephone numbers etc for the key things. So it acts as a gateway to other places 

and a host of resources. That way we can connect the static material to a wide range of digital 

resources. Importantly, the investment made recently in the new app , Breckworld, is a good 

example whereby any on-street system can promote this and give visitors, and indeed local 

people, access to all that it has to offer.  

Historic interest 

Apart from at one point, the current Tourist Information Point in Marketplace, there is very 

little on offer to allow visitors to Dereham to understand the history of the town, what it is 

today, and to have knowledge of its buildings and places of historical interest.  A new system 

would provide the opportunity to provide interpretive information. The level of which to be 

determined by what there is to talk of in any particular area and of course the content space 

available.  

Families and Children 

When developing a new system, we should keep in mind the potential to make it suitable not 

only for adults but also for children. This can be done by different techniques but while the 

parents are taking in information on the panel, what could be included that would engage with 

children and stimulate their interest in what is around them? 

Commercial Offering 

There is a good independent shop offering in Dereham and it is important that in the new 

system we find a way to help visitors understand the array of places where shops, restaurants 

and cafes can be found, not all of which are obvious. While this will necessarily stop short of 

naming individual outlet names, it can certainly aim to alert visitors to the streets/areas where 

there is a selection of shops to be found. This will help strengthen the perception of the town 

as offering a strong retail and leisure experience.  
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Considerations for content of the system 
(continued) 

 
A sense of arrival and a sense of place 

An important factor that we need to take account of is to develop a system that helps 

to give you a sense of arrival into a place that has a distinct identity. The current 

system does not, in my opinion, help the visitor have a strong sense of place. Of 

course, the town itself does that, it has its own shape, structure and, I believe, charm. 

What we are talking of principally is punctuating that and helping the town itself to 

deliver that welcome and sense of arrival.  

A system that is part of the experience and helps you to be entertained by 

Dereham 

I commented earlier on the style of the Tourist Information Point which uses hand 

written text and illustration to provide a look and feel that, I feel, does give you some 

sense of the character of Dereham as a market town. Apart from giving you 

fundamental assistance with wayfinding and information, the material used can also 

be part of the experience, by presenting information in an entertaining way and even 

make you look forward to coming across the next point in the network, to the point of 

seeking them out. An important feature of the system will indeed be to make you 

aware that the point you are at is part of a network and any mapping will show you 

where these points are and while it would be ambitious to make them into a form of 

trail, they will to a degree take on an element of this role by their very existence.  

An important role for an enhanced system will be to encourage visitors to consider 

going to places they may not have thought of or found. In other words it should 

unashamedly sell you points of interest you will find in other parts of the town to 

where you are standing. For example, if I am in Marketplace, then something alerting 

me to the existence of the Dereham Windmill and telling me its virtues could well 

encourage me to include that in my visit or include it in my next trip. So an element of 

deliberate location cross-selling can and should be included.  

This element of cross-selling could also take on board that there is an impressive array 

of walks that can be undertaken that include the town. While of course, these can take 

visitors away from the town centre itself for a period of time, to help establish 

Dereham as a centre for the start and/or finishing point for walkers can only bring 

benefit to the town.  

 

 

 

 

Accessible 

The intention is to make any new provision as physically accessible as it can be. It is unlikely 

that the available budgets will allow such elements as in-situ audio to be used, nor any digital 

screen presentations. What can be considered however, is having crucial wayfinding and 

directional signage appropriately displayed and ensure that information is provided on any 

additional materials, digital or otherwise, that can be accessed in the town.  

 

Measures to consider in order to establish  

an effective network 
 The reason we have been employed is due to an acknowledgement that the current system 

falls short of what is required for Dereham’s needs. The system is by and large a set of 

fingerposts in variable condition and one Tourist Information Point. The following pages will 

set out what could be considered to establish and effective network of wayfinding/information 

points .  
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23. Near to junction of Church Street with Market Place is a 

fingerpost  which seems to be hidden amongst the tree 

branches and the café tables and chairs.  

22. New two sided Information Point could be established 

on the east pavement of Market Place, near to bus stops. 

The points in the existing network and recommendations 

for its improvement 

 
Spine of the system 

The shape of the principal area of the town centre can lend itself to creating a spine for 

the navigation of the town.  From the north point of Market Place at the roundabout 

we can provide four  or possibly five points that will allow the visitor to have excellent 

access to maps and information.  

 

MAP REFERENCE A images 19 and 20 In front of Canterbury Buildings, north side of 

Market Place area. 

Recommend that the fingerpost be removed and that further to the east that a two 

sided information point is installed in the area seen in image 20. This is a protected 

spot and there, as close as is possible to the pedestrian crossing. This point would be 

engaged with by those arriving on foot from the Cherry Tree car park. There is really no 

suitable space inside the car park but in any case, it is better that those consulting the 

mapping can have reference to the streets around and make up their mind more easily 

which to take. The car park here is one of the largest in the town and offers a good 

point  from which t explore it.  

MAP REFERENCE B images 21 and 22 Market Place 

Recommend that the current Tourist Information Point unit is removed, image 21, and 

that a new two sided information point is established on the east side pavement as 

seen in image  22. The current TIP is on the side where the market stalls are positioned 

and it can be obscured by high vehicles and stalls. The proposed point is protected, has 

double yellow lines and offers a good option to those arriving by bus from Norwich and 

would be clearly seen from a number of angles and offers the user good reference 

points to the north and south. 

MAP REFERENCE C images 23 and 24 Church Street/Market Place 

This location is an important one in terms of understanding what is around you and 

being made aware of what Church Street can lead you to including  Bishop Bonner’s 

Cottage Museum and St Withburga’s Well and indeed the Queen Mother’s  Garden.  

This provides the opportunity for people to understand that Quebec Street exists but a 

map here will also aid them to understand the street network  to the south such as 

High Street, Norwich Street and the grid of streets/niches which could be easily 

overlooked otherwise.  

 

20 In this location could support an information point, two 

sided.  

19. This fingerpost at north of Market Place in front of 

Canterbury Buildings could be removed 

21. Tourist Information Point middle island at Market 

Place should be removed 

24. The fingerpost seen in 23 could be removed and an new 

one or two sided information point installed further to the 

east in the area shown above. 
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29. Opposite Nelson Place on Market Place/High Street 

there is a fingerpost, this could be removed. 

28. Bishop Bonner’s Cottage Museum, is open for part of 

the day three days per week, May to September. 

The points in the existing network and recommendations 

for its improvement (continued) 
 

MAP REFERENCE D images 25 and 26 High Street beside the library 

The Library on High Street could be considered the gateway at the south of the town 

centre. By their very nature, Libraries are a source of information and visitors may well 

have an expectation of finding some sort of map of the town near to or within it. It is 

open seven days a week with long opening hours and offers a very good option to the 

public to gather information. The passage beside the library leads to the car park at the 

rear and from there we can access  the retail opportunities to be found on Wright’s 

Walk , Chapel Walk etc but the there is certainly the potential to have a free standing 

map/information point sitting at 90° to the High Street, immediately in front of the 

railings.  

Compared to what exists now, even if the above four points were the only ones to be 

established, the town centre would have the core of a system that would allow the 

visitor to understand and navigate the town while being much better informed of what 

it has to offer now and of its history.  

MAP REFERENCE E images 27 and 28 West end of Church Street/Bell Rock Garden 

At the end of Church Street there is the Bell Rock Garden beside Bishop Bonner’s 

Cottage Museum and in front of St Nicholas Church, leading to St Withburga’s Well.  

This is one of the points where the need is twofold, provide interpretive material on 

the historical destinations around but also to promote the other parts of the town to 

those visiting here.  The fact that the museum is open from May to September and a 

few hours on three days of the week, the benefit to having interpretation here would 

allow the visitor to have their interest at least partially satisfied, even when closed. It 

will also allow the visitor to understand how to access St Withburga’s Well and indeed 

to find the path through to Becclesgate.  

MAP REFERENCE F images 29 and 30  Junction of High Street/Market Place  

and Nelson Place 

This is a difficult point. When arriving from Nelson Place to this junction, if there were 

not to be any guidance, the route to the absolute centre of town is clearly, in my 

opinion to the right. The only thing signed to the south is Wright ‘s Walk and it could 

be argued that if anything the Library would be the more obvious destination to sign. If 

the recommendation to have an information point at the junction with Church Street, I 

think this fingerpost could be dispensed with. There is no need to sign Nelson Place, 

which is well marked and if you are looking for Chapel Lane then you will find that 

better at the information point which will be around 30m from here.  

26 The Library is open seven days a week and offers long 

hours of service to the public.  

25. A one sided information point could be installed just in 

front of the railings 

27. Bell Rock Garden in front of St Nicholas Church, beside 

Bishop Bonner’s Cottage Museum 

30 The fingers on this fingerpost have been twisted, such as 

Nelson Place and Chapel Walk.  
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34. The fingers only sign streets and not other destinations  

The points in the existing network and recommendations 

for its improvement (continued) 
 

MAP REFERENCE G images 31 and 32 Norwich Street/High Street junction 

At the end of Norwich Street at its junction with High Street, there is no wayfinding 

guidance other than the street name plate on the south side of Norwich Street stating it 

is the road to Norwich. The pavements on at this junction are very tight and there is 

little opportunity to put even a fingerpost and I assume this is why there is currently not 

one.  

This junction is an important one with respect in particular to accessing Dereham 

Memorial Hall and also Mid Norfolk Railway’s Dereham Station. To not have any 

guidance here is a bit of a problem. While the increase in mapping points will help 

significantly, it would be useful to find a way to provide wayfinding assistance at this 

point. Permission from a private landlord and tenant would be required but I see the 

possibility of installing wayfinding at the top of the pillar you can see in both image 31 

and more so in 32. A simple box could be constructed and mounted at the top of the 

pillar that could provide signage on all four sides. It is worth noting here that Aldiss 

Court is also visible and benefits from its arch and wall panel in terms of visibility.  

Permission of a private owner would need sought, but I believe there is an opportunity 

to  improve the situation here, if  cooperation can be achieved. 

MAP REFERENCE H images 33, 34, 35 and 36 Norwich Street , access to Nelson Place 

This fingerpost is of the same design as the one to be found opposite Nelson Place. 

They would seem to be principally about pointing out streets that are part of retail 

developments. This one also signs Market Place but if this direction is taken, there is 

nothing beyond this to actually deliver you to Market Place itself. I think there is benefit 

in having some guidance here but I think that the fingerpost itself does not really serve 

much of a purpose, unless of course I know what street I am looking for and what is on 

it. On the wall at this point, there is a sign to the public toilets. I have been informed 

that this sign is redundant as the toilers no longer exist. It should therefore be removed. 

The existence of this sign would, however, suggest that permission has been given to 

attach a sign to this wall and I think that it would be more useful to have a wall 

mounted map frame here that could carry a map and also some directional signage. If 

this option is not possible then it would be worth considering the installation of a free 

standing one or two sided information point behind the bollards. Either of these 

measures will allow anyone seeking assistance to have it and give a better opportunity 

to allow the retail and leisure opportunities to be found  off Nunn’s Way etc.  

32 The pillar at  Argos could provide the opportunity to 

provide some wayfinding guidance  

31  End of Norwich Street/High Street  

33. Fingerpost on Norwich Street , access to Nelson  Place 

35. View back to Norwich Street  36. View towards Nunn’s Way 
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40. The view at this junction towards Cowper Road 

38 A mapping display point here would prove of greater 

use to shoppers in Wright’s Walk 

37  Wright’s Walk fingerpost from Chapel Lane 

39. View towards Dereham Memorial Hall at junction at 

south side of Norwich Street/Commercial Road/Cowper 

Road junction 

41. View towards Dereham Memorial Hall from north 

west side of junction 

42. South west corner of the junction  

The points in the existing network and recommendations for 

its improvement (continued) 
 

MAP REFERENCE I images 37 and 38, junction of Wright’s Walk and Chapel Lane 

Within the Dereham Shopping Centre, there is a fingerpost. It is similar to the fingerposts 

that exist elsewhere but the finial at the top is different and the blades mimic a heritage 

style while being of a contemporary design.  The blades themselves look a little fragile. The 

post is signing street names only and again, unless you know the significance of those 

streets already then they are of restricted assistance. The car park is also signed but is visi-

ble from here. The car park itself is large and well used. The fingerpost here is of limited 

use but what could be of greater assistance is to have an information point, the map would 

allow visitors to see the street connections, understand the different parts of the town and 

promote further exploration.  

MAP REFERENCE J images 39,40.41.42, Norwich Street/Cowper Road/Commercial Road 

This junction poses some significant difficulties.  When heading to and from Dereham Me-

morial Hall and Mid Norfolk Railway’s Dereham Station, it is an important junction. There is 

no wayfinding assistance whatsoever. When travelling along Norwich Street to the Memo-

rial Hall, had I been able to consult one of the maps in the town centre, I think that I would 

have been able to note that it lies beyond this junction. The key problem is one of pave-

ment space. There is very little on the south side of the junction and not too much on the 

north side either. It is very tight, the only possible location for a fingerpost would be on the 

north east corner of the junction as can be seen in images  41 and 42. This would be in 

front of the Kingshead Hotel but as you can see there is a planter there and two control/

junction boxes. It may simply prove impossible to have a post at this junction.   

One possibility would be whether permission could be sought to have a wall mounted sign 

on the hotel building that could be a simple prompter towards Dereham Memorial Hall and 

Dereham Station, with Town Centre being pointed in the opposite direction. Alternatively, 

there is also one other potential site for a wall sign or even an upgraded street name plate 

and that is on the south west side of the junction.  

As stated earlier, I believe that an increased availability of town centre maps will allow 

those seeking out Dereham Memorial Hall to have taken in the fact that it lies further along 

on Norwich Street and that Dereham Station is at the next junction.  

NOTE: Although not the remit of this review, keeping in mind that this is about assisting pedestrians 

find their way around, the fact that there is no assistance given at this crossroads for people to cross is 

surprising. There is no ‘green man’ and nor does there seem to be any pause in the traffic light se-

quence. When coming from the town centre on the south pavement for Norwich Street, it is nigh im-

possible to see far enough north along Cowper Road to cross safely. I suspect that I will not be the first 

to make such a comment but I do think it needs addressed.  
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44 View towards town centre at Dereham Memorial Hall  43  Dereham Memorial Hall  

45 View towards Dereham Memorial Hall from one of two 

exit points from the car park opposite.  

The points in the existing network and recommendations 

for its improvement (continued) 
 

MAP REFERENCE K images 43, 44, 45, 46, at Dereham Memorial Hall, Norwich Street 

In a pure wayfinding sense, there can be points that are less about wayfinding and more 

about informing visitors to one part of a location about another part of it. Dereham 

Memorial Hall has become a destination that attracts people to take part in events held 

there or to use its facilities. This creates some opportunity to promote the town to 

these visitors and it is for this reason that I put  forward for consideration that an 

information point is installed opposite, beside one of two paths that lead to and from 

the car park., as shown in image 45 and 46. This could be a one or two sided display, 

regardless it would need permission. It is worth noting here that the car park opposite, 

which is part of the Morrison’s Supermarket complex, but is a fully fledged public car 

park, this was part of the planning permission. It offers three hours of free parking for 

supermarket customers. The car park does not close and it is therefore suitable for  

parking in the evening after 6.00PM as the three hour rule takes you to the closure of 

the supermarket at 9.00PM and vehicles can stay in it after those hours.  

 

46  The place to the right of the path, as seen, could 

support an information point if permission could be given. 
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49. Three panel display, here and in 50, that stands at 45 

degrees to the crossroads.  

51. View to Dereham Station from Matsell Road east side  

48. Looking towards Norwich Street from the pedestrian 

crossing on the north side of the junction seen in 48.  

47. View north at junction of Norwich Street/Norwich 

Road, Station Road and Matsell Road.  

50. This is located at the south east corner of the junction.  

The points in the existing network and recommendations for its 

improvement (continued) 
 

MAP REFERENCE L images 47, 48 Norwich Street/Norwich Road/Matsell Road/Station Road 

This is another difficult location. At this junction we have the Mid Norfolk Railway’s Dereham 

Station. It is a level crossing and there will be regulations that govern what you can and 

cannot do around it. There is currently no wayfinding assistance. At what is a relatively 

important junction, it would be fairly natural for there to be some sort of navigation aid.  

The local people probably do not need guidance, it can be argued. It can also be argued that 

visitors to Dereham Station will use its car park accessed from Station Road. The station itself 

has a three panel free standing notice board facility at 45° to the junction and this carries 

some introductory material. On the basis that there will be visitors attracted to visit the 

railway and various events there, what merit is there in trying to encourage those to explore 

further in the town? If they use the car park in Dereham Station grounds, then it is not likely 

that, on foot, they will have engaged with this crossroads and are more likely to come into 

contact with a display inside the car park. If, on the other hand, they use the Morrison’s car 

park then they may well cross over what is a busy road, using the crossing here on the south 

side of the junction.  

One other consideration is that for those arriving here on foot who may wish to go to the 

Dereham Windmill (or be encouraged to do so), anyone seeking wayfinding assistance, or 

reassurance, cannot currently have that. Also, Station Road itself leads you to other facilities, 

those being Recreation Ground and Skatepark, Leisure Centre and Swimming Pool, Strikes 

Bowling Alley and Fun House for Children.   

When those different factors are grouped together, I think it would be worthwhile to at least 

consider establishing an information point here at this crossroads. In terms of where, that is 

difficult as there seems there is very little opportunity on three of the corners. It could, 

however,  be considered for the south east corner as can be seen in images 51 and 52. where 

there is some space available. Suspect permission from Highways Authority could prove 

difficult but there is also the potential to attach a frame carrying a town centre map to the 

two posts that support the road signage.  

Another possibility may be to work with MNR Dereham Station and provide a repositioned 

display that covers their requirements and at the same time provide the town centre map. 

The current display is set back but this could be positioned closer to the perimeter barrier to 

allow the map and any directional signage to be read.  One other possibility would be to erect 

a fingerpost and to ask permission for this to be positioned in a similar position to where you 

see the metal stump protruding from the ground in images 50 and 52. While it can be said 

that none of this is ideal, I am confident that a solution can be achieved that will allow this to 

be included in the network.  

52. There is protected space here that could perhaps  

support an information point.  
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57. Windmill Coffee Shop and Community Centre, here and 

right in 58. 

55. Pedestrian access can be at this point across the grass 

passing the notice board as seen also in 56 right 

54.  

58. Close to the terrace of the café could be a good 

location to have an information point for visitors to gain 

more information on the town centre.  

The points in the existing network and recommendations for 

its improvement (continued) 
 

MAP REFERENCE M, images 53 to 58 Dereham Windmill, Greenfields Road 

The Dereham Windmill was refurbished and reopened to the public in 2013. It is a very 

interesting visit and attracts a steady stream of visitors. In addition there is a café which 

has developed well, operated by a third party tenant as well as the ‘Trustees and 

Friends’. 

To include this location as part of the network would be principally to try and encourage 

those specifically seeking it out to consider going into the town centre but also to allow 

those who have made their way out to the town centre to know how to access other 

parts of the town. It is a fair distance on foot from the town centre and clearly there will 

be many who decide to take their car, but it can also be taken in as part of a walking trail 

and so there are several reasons to provide an information point here. The information 

point could be one or two sided and be placed somewhere close to the terrace at the 

café and, assuming there was also some interpretive material on the windmill itself, this 

could also serve those who wander out to see the windmill when it is not open to the 

public.  

 

53  First sight of Dereham Windmill as you arrive from 

Greenfields Road 

56. Close up of notice board seen left in 55. 
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63. In and around this area is where a display could be 

installed 

61. Towards Neatherd Moor road and Crown Road 

60. The play area looks interesting and capable of 

allowing families to have an enjoyable visit 

The points in the existing network and recommendations for 

its improvement (continued) 
 

MAP REFERENCE N images 59 to 63 Neatherd Moor Children’s Play Area, Neatherd Road 

A fair distance from the hub of the town centre, the Neatherd Moor Children’s Play Area 

offers an opportunity for families to pass some time in what is a pleasant area, particularly 

in summer. This is an area that will benefit from the information points proposed for the 

town centre as these will raise awareness of this facility to visitors, similar to the case with 

Dereham Windmill. It has its own free parking area, which was pretty well used even in 

March so not sure how well it copes with demand at other times.  

In pure wayfinding terms, it is not really a location that something is particularly required. 

If any element was to be placed here, it would again be more on the basis of trying to 

encourage those coming here to visit other points; perhaps the Dereham Windmill being a 

good example, which is also a good place for families.  

Due to the openness of the ground, there is no shortage of space to place an information 

point but also there is not an ideal spot where we could be sure of people engaging with 

it. To the east of the site there is seating and a shelter and this therefore may be the 

better area to have information that parents could engage with.  Due to the visibility of 

the site and its proximity to the view up Crown Road and along Neatherd Moor Road, the 

area near to the green control box that we see in image 63 could be considered.  

I feel that this location is probably the lowest priority of all the potential network points 

put forward.  

59  Approach to Neatherd Moor Children’s Play Area 

62. View back along Neatherd Road from junction with 

Crown Road and Neatherd Moor Road 
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65. There is the space for a free standing display or a wall 

mounted frame if, in each case, permissions would be 

granted by the property owners. 

The points in the existing network and recommendations for 

its improvement (continued) 
 

MAP REFERENCE 0 images 64 and 65, Wright’s Walk/High Street 

Following discussion with Carolyn Coleman on the difficulty of plugging the gap in 

wayfinding assistance between the Public Library and Market Place, it was suggested  to 

me that Wright’s Walk may be a point where a map could be incorporated. This seems like 

a good idea and one that certainly could be considered. I am assuming at this point that 

the ground that constitutes Wright’s Walk is private land and therefore any installation 

would need the permission of the landowner. Similarly, there is a blank wall on the north 

side at the junction with High Street that could support a wall mounted frame and again 

permission would have to be sought. Whether it is a wall mounted frame or a free 

standing display, it would need to be one sided.  

 

MAP REFERENCE P images 64 and 65, Post Office, Quebec Street 

There is a display case beside the post office that currently  presents a map which is well 

past its best. The case could be retained and a new map installed or the display case itself 

could be replaced with a new one. The latter has been allowed for in the budget.  

64. From High Street towards Wright’s Walk 

66. Large notice board with map frame beside  

the Post Office 

67. The exiting map is in poor condition and could be 

replaced with the new map/information or the display case 

be replaced also.  
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Map ref. Street/junction/description Currently Potentially 

A  In front of Canterbury Buildings, north side of Market Place area. Fingerpost nearby Two sided display nearer to pedestrian crossing 

B Market Place, mid point 

 

Tourist Information Display Remove existing display and install two sided display on east side 

pavement 

C Church Street/Market Place Fingerpost Two sided display nearer to corner 

D High Street beside the library Nothing One sided display 

E West end of Church Street/Bell Rock Garden Nothing Two sided display 

F Junction of High Street/Market Place and Nelson Place Fingerpost Remove and do not replace 

G Norwich Street/High Street junction Nothing Investigate if sign could be attached to Argos building post 

H Norwich Street , access to Nelson Place Fingerpost Remove fingerpost and install a one or two sided display nearby 

I Junction of Wright’s Walk and Chapel Lane Fingerpost Two sided display  

J Norwich Street/Cowper Road/Commercial Road Nothing Fingerpost if physically possible or a wall mounted display 

K Dereham Memorial Hall, Norwich Street Nothing Consider one or two sided display on south side in car park ground 

L Norwich Street/Norwich Road/Matsell Road/Station Road Nothing One or two sided display or incorporate with MNR display 

M Dereham Windmill, Greenfields Road Nothing Two sided display  near to café terrace 

N Neatherd Moor Children’s Play Area, Neatherd Road Nothing Two sided display  

0 Wright’s Lane/High Street Nothing One sided free standing display or wall mounted  

P Post Office, Quebec Street Map in display case Replace map in existing poster case with new version and  

possibly also put up new poster case.  

 Summary of existing and potential points for wayfinding/information assistance  
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Further Recommendations 

 

A new town centre map 
I said earlier that what we need is a system that is part of the experience and helps you 

to be engage with and be entertained by Dereham. The central element of this needs to 

be a new, detailed town map. The map that I have used to deal with the points is one 

that is available to download from the  About Dereham website and although it is a 

decent map, is a level of detail absent that it would be best to retain. One example of 

this being the detailing of the streets and passageways off the High Street where at the 

moment we do not see Wright’s Walk, Chapel Lane etc. This new mapping would need 

to be capable of dealing with the overall area and to allow some local area maps to be 

presented in and around locations such as the passage leading to Nunns Way as one 

example. This does not mean that all maps would carry that level of detail but a suite of 

maps would be able to do so with the appropriate level used.  

I see a considerable benefit for this new map to be stylised and illustrated. The look and 

feel of this map should not be dry, it should reflect the town and I feel it should be 

colourful, use illustrations of the prominent buildings. While this is a matter of opinion, I 

believe that there is merit in presenting the town with a ‘light touch’, by which I mean it 

should come across as ‘cheery’. Visiting Dereham, a market town, should have a feel of 

being a place where you can enjoy the market town ambience, grab something to eat, 

explore the shops, head out to see the Windmill, and just generally pass an interesting 

few hours. It is not a heavy historical visit, yes it has points and stories of historical 

interest and these should be delivered, but it is as much about making sure the things 

to enjoy in the town are publicised.   

The new system can act as the welcome mat, say hello to visitors cheerily and give them 

a really good flavour of what awaits, making you feel welcome immediately and glad 

you came to visit, or stopped on your route to another destination. 

I am not one for just saying that which people want to hear but interestingly, I find that 

The About Dereham website, hits pretty much the note I am talking of. It is light and 

looks cheery, its logo reflects that also and, the slogan ‘a good place to live, a great 

place to visit’ is one that will sit well with those considering whether a trip to Dereham 

might prove worthwhile.  

 

 

 

 

Panel based, not fingerpost focused 
Having worked through the points where wayfinding assistance could be provided, I feel more 

convinced that fingerposts have little to offer by comparison to information panels. 

Fingerposts cannot offer a welcome and are very limited. Given that there will of course be 

limitations on budget, to have at any one point both an information point and a fingerpost 

increases the cost. Those who need guidance can be catered for by good area wide and local 

area mapping and this can provide a consistent approach, one that they can rely on. Dereham 

has a distinct advantage in that to go to some of its key destinations, it is a relatively simple 

matter of navigating only a few key streets. For example, if I have parked at Cherry Tree car 

park but I had actually wanted to go to Dereham Memorial Hall, then a mapping point there 

will show me that I can take Market Place then Norwich Street. If for some reason I forget on 

route having stopped for a coffee then I can reference the point in Market Place or at Church 

Street. While fingerposts may do a similar job, in the case of Dereham, I think that its relative 

simplicity can allow it to have a map based system which can accomplish more for the visitor 

and give the town several opportunities to influence the visitor.  

One further example, the information point recommended at Church Street/Market Place, 

would  allow the relatively complex arrangement of streets/niches around there to be 

understood and for instance, the niche of  Aldiss Court to be known and also the facility 

provided by Queen Mother’s Garden to be discovered.  

Hardware Style 
Always a question that has a range of opinions. I think that a very simple style of hardware 

should be employed to provide the new displays. A simple panel and two pole system such as 

that can be seen in the image below would, I believe, provide the right balance, not overly 

traditional in terms of being what is referred to as ‘Victoriana’. This approach offers the 

advantage of being easy to clean and simple to maintain. The posts and finials are powder 

coated and the panel material would be Duralite and be digitally printed.  

The focus should be on the design and 

information on the panels and this sort of 

presentation allows that. The example seen 

here happens to be landscape but I feel that 

both this and portrait could be explored in 

terms of design.  

I believe that this sort of display is right for the 

style of key areas of the town centre and it 

offers the added advantage of being economic 

to purchase and simple to install.  
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Further Recommendations (continued) 

 

Breckworld 
There has been investment recently in the new app, Breckworld, and it is likely that 

there will be further investment. I believe that it is a strongly positive initiative which is 

designed to promote a wide variety of places of interest and encourage people to get 

out and take advantage of a variety of discounts to be had in the different towns and 

places of interest covered by it.  

The major potential advantage of digital resources such as apps is that they can be 

developed to cater for a wider range of interests and be multi-layered. In other words, 

if my main interest is shopping then the app can cater for my interests, if it is for 

historical interest, it can be shaped to do that and they are capable of being constantly 

updated. As mentioned earlier I see the greater possibility being that of having a good 

on-street system which works hand in glove with digital resources, allowing me as the 

visitor to engage with the on-street system but be invited to take follow my own 

particular interest through following a digital resource. I see them being 

complementary and not as alternatives to each other. I certainly would expect the on-

street system to promote the use of Breckworld and I suspect this will help greatly to 

get it engaged with by those visiting the town who may not even know of its existence, 

particularly if their visit is simply an ‘off the cuff’ decision.  

Pocket Map/Guide 
As things stand, there is not a printed map/guide available in the town. At one point, 

when developing systems, it was virtually essential that there would be a printed paper 

map available, usually free of charge, as part of the system. If the basis of the 

recommendations are adopted, whereby there is on-street mapping, then the need to 

provide a printed handheld map is much reduced. The existence of Breckworld will 

further reduce the need for a paper map. On top of both of those, the prevalence of 

smart phones with good cameras also allows us to encourage visitors to take a photo 

of it so that they can then refer to the map anywhere and this can prove very effective. 

It can simply be a simple icon inviting people to take a photo, seems almost daft to say 

that, but not everyone will think to do so.  

The work that will go into developing the on-street materials will allow these to be 

used to create a simple one and/or two sided A4 map handout and this can be made 

available to be downloaded from the various websites that cover Dereham and so 

visitors carrying out pre-visit planning to bring some material with them. Worth 

considering also would be producing a downloadable sheet or even sheets that would 

use the information points and the places of interest in the town to provide an easy to do 

treasure hunt for children, usually  

There is currently a very impressive set of walking trail leaflets made available online and also 

distributed at different outlets the town. These are published by ‘Dereham Walkers are 

Welcome’ with funding support from the local authorities. Promoting Dereham as a centre for 

walkers is certainly a subject I would expect to be presented on the on-street information 

points and this could be taken further by also considering including examples of certain of the 

recreational walking opportunities available in and around the town.  

 

Pedestrian Friendly? 
This project is aimed at providing the wayfinding assistance and information to help visitors to 

find their way around, know what there is to see and do and ultimately contribute more to the 

local economy through doing more, staying longer and recommending the town to others. This 

is all part of making the visitor feel welcome and help them to appreciate the town centre and 

want to come back again.  

One point that I feel is worth making, one that is beyond the remit of the commission, is that 

when reviewing the town centre, I felt that there were factors that made the town feel less 

comfortable for pedestrians than it could be. I have already commented on the situation at the 

crossroads of Norwich Street/Norwich Road/Cowper Road/Commercial Road, where there is 

no crossing assistance. This seemed to also be the case near the public library. The Market 

Place seems to be an area where traffic noise and movement dominate and have a high 

priority over the pedestrian. It is very difficult to strike the right balance and I have much 

sympathy with those whose task is to reach this. That said, I think that part of making our town 

centres more attractive is to find the way to make them more pedestrian friendly, certainly 

making sure that there are sufficient assisted crossing points but also finding ways of enabling 

traffic to pass while providing more pleasant  routes for pedestrians. 

I know that the local authorities are conscious of the need to have a  pedestrian friendly town 

centre and certainly I would encourage this aim as part of the broader objective of sustaining 

an economically viable town centre.  
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Budget 

 
At this point, there is no specific budget set aside for the implementation of this 

project. What I have assumed, however, is that this project would need to be 

undertaken economically while ensuring that whatever was proposed would be of 

sound quality, befitting of Dereham. I have talked of the simple hardware style that I 

believe is appropriate, it happens to be economic also.  

In developing this budget, I have made the assumption that the primary content for 

the display panels would be provided in terms of the text and any photographic images 

and that whoever is appointed to implement the scheme would not be responsible for 

primary drafting or photography provision.  

At the top of the right hand column, you will see how the budget can be established. 

Essentially what I refer to as the set up and management costs, covering design, new 

map creation, illustrations and project management. These are based on our 

experience, it may be possible to improve on them but it will certainly be possible to 

procure the services at or within this budget allocation. The project management 

element is based on a  third party coordinating the project, taking the content input 

from the client but otherwise carrying out all the liaison and organisation of the 

various suppliers/partners. 

Below this you can see what has been allowed for the per unit costs. The main 

hardware costs are the single and double sided displays. As well as the hardware I have 

created a budget for installation. This I believe to be the maximum but it does assume 

that there will not be any significant level of traffic control, other than barrier off the 

installation point and closing temporarily the pavement when necessary. To put some 

perspective on it, a team of two would normally install two units per day when a hard 

dig is involved, in standard paving or tarmac conditions. The cost level used is around 

£500-600 per two man team, so the budget per unit should be achieved comfortably. 

This would of course be subject to competitive quotation, depending on any 

contractual arrangements held by the local authorities.  

On the next page you will find a per location cost list but to the right you can see a 

summary figure given to create a budget for the set up and project management costs 

plus the per unit costs. These do not include any costs of obtaining planning 

permission or street work permits, this would depend on what was required and who 

may take on the responsibility for these aspects. This gives a project budget to achieve 

all the recommendations of £44,975 so call it £45,000 plus VAT. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Please note this assumes that the client is responsible for content writing and image 

provision. It also does not include any work or fees involved in achieving planning permission 

or street work permits. Excludes VAT. 

Per  Unit Costs 
Single sided 
display unit 

Double  
sided  Fingerpost 

Wall 
mounted 

Remove  
existing unit 

      

Hardware inc. display 1,130 1,400 1,500 400 500 

Installation 500 500 500 100  

Artwork 275 550 70 275  

Total per unit 1,905 2,450 2,070 775 500 

 All Ex VAT 

Set up and project management costs £ 

Conceptual Design of panel content 2,000 

Creation of New Town Map from base map supplied 2,000 

Illustrations 2,000 

Project Management 5,000 

Total set up and management costs 11,000 

Total of per unit costs, see next page 33,975 

Total budget for implementation* 44,975 
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Budget (continued) 

 
The budget for provision of the different elements recommended for each location and as 

used on the previous page is made up as follows: 

 

A  In front of Canterbury Buildings, north side of Mar- Two sided display nearer to pedestrian crossing 
2,450 

B Market Place, mid point Remove existing display and install two sided dis-
2,950 

C Church Street/Market Place Two sided display nearer to corner 2,450 

D High Street beside the library One sided display 1,905 

E West end of Church Street/Bell Rock Garden Two sided display 2,450 

F Junction of High Street/Market Place and Nelson Remove fingerpost and do not replace 500 

G Norwich Street/High Street junction Investigate if sign could be attached to Argos build-
775 

H Norwich Street , access to Nelson Place Remove fingerpost and install a one or two sided 
2,950 

I Junction of Wright’s Walk and Chapel Lane Two sided display  2,450 

J Norwich Street/Cowper Road/Commercial Road Fingerpost if physically possible or a wall mounted 
2,070 

K Dereham Memorial Hall, Norwich Street Consider one or two sided display on south side in 
2,450 

L Norwich Street/Norwich Road/Matsell Road/ One or two sided display or incorporate with MNR 
2,450 

M Dereham Windmill, Greenfields Road Two sided display  near to café terrace 2,450 

N Neatherd Moor Children’s Play Area, Neatherd Two sided display  2,450 

0 Wright’s Lane/High Street One sided free standing display or wall mounted  2,450 

P Post Office, Quebec Street Wall mounted display 775 

 Total for per unit costs  33,975 



Owner
Sticky Note
MAP REFERENCE A images 19 and 20 In front of Canterbury Buildings, north side of Market Place area.Recommend that the fingerpost be removed and that further to the east that a two sided information point is installed in the area seen in image 20. This is a protected spot and there, as close as is possible to the pedestrian crossing. This point would be engaged with by those arriving on foot from the Cherry Tree car park. There is really no suitable space inside the car park but in any case, it is better that those consulting the mapping can have reference to the streets around and make up their mind more easily which to take. The car park here is one of the largest in the town and offers a good point from which t explore it. 

Owner
Sticky Note
MAP REFERENCE B images 21 and 22 Market PlaceRecommend that the current Tourist Information Point unit is removed, image 21, and that a new two sided information point is established on the east side pavement as seen in image  22. The current TIP is on the side where the market stalls are positioned and it can be obscured by high vehicles and stalls. The proposed point is protected, has double yellow lines and offers a good option to those arriving by bus from Norwich and would be clearly seen from a number of angles and offers the user good reference points to the north and south. 

Owner
Sticky Note
MAP REFERENCE C images 23 and 24 Church Street/Market PlaceThis location is a very important one in terms of understanding what is around you and being made aware of what Church Street can lead you to including  Bishop Bonner’s Cottage Museum and St Withburga’s Well and indeed the Queen Mother’s  Garden.  There is also the chance for people to understand that there is Quebec Street but a map here will also aid them to understand the street network  to the south such as High Street, Norwich Street and the grid of streets/niches which could be easily overlooked otherwise. 

Owner
Sticky Note
MAP REFERENCE D images 25 and 26, High Street beside the libraryThe Library on High Street could be considered the gateway at the south of the town centre. By their very nature, Libraries are a source of information and visitors may well have an expectation of finding some sort of map of the town near to or within it. The passage beside the library leads to the car park at the rear and from there we can access  the retail opportunities to be found on Wright’s Walk , Chapel Walk etc but the there is certainly the potential to have a free standing map/information point sitting at 90° to the High Street, immediately in front of the railings. 

Owner
Sticky Note
MAP REFERENCE E images 27 and 28 West end of Church Street/Bell Rock GardenAt the end of Church Street there is the Bell Rock Garden beside Bishop Bonner’s Cottage Museum and in front of St Nicholas Church, leading to St Withburga’s Well.  This is one of the points where the need is twofold, provide interpretive material on the historical destinations around but also to promote the other parts of the town to those visiting here.  The fact that the museum is open from May to September and a few hours on three days of the week, the benefit to having interpretation here would allow the visitor to have their interest at least partially satisfied, even when closed. It will also allow the visitor to understand how to access St Withburga’s Well and indeed to find the path through to Becclesgate. 

Owner
Sticky Note
MAP REFERENCE F images 29 and 30  Junction of High Street/Market Place and Nelson PlaceThis is a difficult point. When arriving from Nelson Place to this junction, if there were not to be any guidance, the route to the absolute centre of town is clearly, in my opinion, to the right. The only thing signed to the south is Wright ‘s Walk and it could be argued that if anything the Library would be the more obvious destination to sign. If the recommendation to have an information point at the junction with Church Street, I think this fingerpost could be dispensed with. There is no need to sign Nelson Place, which is well marked and if you are looking for Chapel Lane then you will find that better at the information point which will be around 30m from here. 

Owner
Sticky Note
MAP REFERENCE G images 31 and 32 Norwich Street/High Street junctionAt the end of Norwich Street at its junction with High Street, there is no wayfinding guidance other than the street name plate on the south side of Norwich Street stating it is the road to Norwich. The pavements on at this junction are very tight and there is little opportunity to put even a fingerpost and I assume this is why there is currently not one. This junction is an important one with respect in particular to accessing Dereham Memorial Hall and also Mid Norfolk Railway’s Dereham Station. To not have any guidance here is a bit of a problem. While the increase in mapping points will help significantly, it would be useful to find a way to provide wayfinding assistance at this point. Permission from a private landlord and tenant would be required but I see the possibility of installing wayfinding at the top of the pillar you can see in both image 31 and more so in 32. A simple box could be constructed and mounted at the top of the pillar that could provide signage on all four sides. It is worth noting here that Aldiss Court is also visible and benefits from its arch and wall panel in terms of visibility. Permission of a private owner would need sought, but I believe there is an opportunity to  improve the situation here, if  cooperation can be achieved.

Owner
Sticky Note
MAP REFERENCE H images 33 and 34, Norwich Street , access to Nelson  PlaceThis fingerpost is of the same design as the one to be found opposite Nelson Place. They would seem to be principally about pointing out streets that are part of retail developments. This one also signs Market Place but if this direction is taken, there is nothing beyond this to actually deliver you to Market Place itself. I think there is benefit in having some guidance here but I think that the fingerpost itself does not really serve much of a purpose, unless of course I know what street I am looking for and what is on it. On the wall at this point, there is a sign to the public toilets. I have been informed that this sign is redundant as the toilers no longer exist. It should therefore be removed. The existence of this sign would, however, suggest that permission has been given to attach a sign to this wall and I think that it would be more useful to have a wall mounted map frame here that could carry a map and also some directional signage. If this option is not possible then it would be worth considering the installation of a free standing one or two sided information point behind the bollards. Either of these measures will allow anyone seeking assistance to have it and give a better opportunity to allow the retail and leisure opportunities to be found  off Nunn’s Way etc. 

Owner
Sticky Note
MAP REFERENCE I images 37 and 38, junction of Wright’s Walk and Chapel LaneWithin the Dereham Shopping Centre, there is a fingerpost. It is similar to the fingerposts that exist elsewhere but the finial at the top is different and the blades mimic a heritage style while being of a contemporary design.  The blades themselves look a little fragile. The post is signing street names only and again, unless you know the significance of those streets already then they are of restricted assistance. The car park is also signed but is visible from here. The car park itself is large and well used. The fingerpost here is of limited use but what could be of greater assistance is to have an information point, the map would allow visitors to see the street connections, understand the different parts of the town and promote further exploration. 

Owner
Sticky Note
MAP REFERENCE J images 39,40.41.42, Norwich Street/Cowper Road/Commercial RoadThis junction poses some significant difficulties.  When heading to and from Dereham Memorial Hall and Mid Norfolk Railway’s Derham Station, it is an important junction. There is no wayfinding assistance whatsover. When travelling along Norwich Street to the Memorial Hall, had I been able to consult one of the maps in the town centre, I think that I would have been able to note that it lies beyond this junction. The key problem is one of pavement space. There is very little on the south side of the junction and not too much on the north side either. It is very tight, the only possible location for a fingerpost would be on the north east corner of the junction as can be seen in images  41 and 42. This would be in front of the The Kingshead Hotel but as you can see there is a planter there and two control/junction boxes. It may simply prove impossible to have a post at this junction.  One possibility would be whether permission could be sought to have a wall mounted sign on the hotel building that could be a simple prompter towards Dereham Memorial Hall and Dereham Station, with Town Centre being pointed in the opposite direction. Alternatively, there is also one other potential site for a wall sign or even an upgraded street name plate and that is on the south west side of the junction. 

Owner
Sticky Note
MAP REFERENCE L images 43, 44, 45, 46, at Dereham Memorial Hall, Norwich StreetIn a pure wayfinding sense, there can be points that are less about wayfinding and more about informing visitors to one part of a location about another part of it. Dereham Memorial Hall has become a destination that attracts people to take part in events held there or to use its facilities. This creates some opportunity to promote the town to these visitors and it is for this reason that I put  forward for consideration that an information point is installed opposite, beside one of two paths that lead to and from the car park., as shown in image 45 and 46. This could be a one or two sided display, regardless it would need permission. It is worth noting here that the car park opposite, which is part of the Morrison’s Supermarket complex, but is a fully fledged public car park, this was part of the planning permission. It offers three hours of free parking for supermarket customers. The car park does not close and it is therefore suitable for  parking in the evening after 6.00PM as the three hour rule takes you to the closure of the supermarket at 9.00PM and vehicles can stay in it after those hours. 

Owner
Sticky Note
MAP REFERENCE M images 47, 48 Norwich Street/Norwich Road/Matsell Road/Station RoadThis is another difficult location. At this junction we have the Mid Norfolk Railway’s Dereham Station. It is a level crossing and there will be regulations that govern what you can and cannot do around it. There is currently no wayfinding assistance. At what is a relatively important junction, it would be fairly natural for there to be some sort of navigation aid. The local people probably do not need guidance, it can be argued. It can also be argued that visitors to Dereham Station will use its car park accessed from Station Road. The station itself has a three panel free standing notice board facility at 45° to the junction and this carries some introductory material. On the basis the there will be visitors attracted to visit the railway and various events there, what merit is there in trying to encourage those to explore further in the town? If they use the car park in Dereham Station grounds, then it is not likely that, on foot, they will have engaged with this crossroads and are more likely to come into contact with a display inside the car park. If, on the other hand, they use the Morrison’s car park then they may well cross over what is a busy road, using the crossing here on the south side of the junction. One other consideration is that for those arriving here on foot who may wish to go to the Dereham Windmill (or be encouraged to do so), anyone seeking wayfinding assistance, or reassurance, cannot currently have that. Also, Station Road itself leads you to other facilities, those being Recreation Ground and Skatepark, Leisure Centre and Swimming Pool, Strikes Bowling Alley and Fun House for Children.  When those different factors are grouped together, I think it would be worthwhile to at least consider establishing an information point here at this crossroads. In terms of where, that is difficult as there seems there is very little opportunity on three of the corners. It could, however,  be considered for the south east corner as can be seen in images 51 and 52. where there is some space available. Suspect permission from Highways Authority could prove difficult but there is also the potential to attach a frame carrying a town centre map to the two posts that support the road signage. Another possibility may be to work with MNR Dereham Station and provide a repositioned display that covers their requirements and at the same time provide the town centre map. T

Owner
Sticky Note
MAP REFERENCE N, images 53 to 58 Dereham Windmill, Greenfields RoadThe Dereham Windmill was refurbished and reopened to the public in 2013. It is a very interesting visit and attracts a steady stream of visitors. In addition there is a café which has developed well, operated by a third party tenant as well as the ‘Trustees and Friends’.To include this location as part of the network would be principally to try and encourage those specifically seeking it out to consider going into the town centre but also to allow those who have made their way out to the town centre to know how to access other parts of the town. It is a fair distance on foot from the town centre and clearly there will be many who decide to take their car, but it can also be taken in as part of a walking trail and so there are several reasons to provide an information point here. The information point could be one or two sided and be placed somewhere close to the terrace at the café and, assuming there was also some interpretive material on the windmill itself, this could also serve those who wander out to see the windmill when it is not open to the public. 

Owner
Sticky Note
MAP REFERENCE O, images 59 to 63 Neatherd Moor Children’s Play Area, Neatherd RoadA fair distance from the hub of the town centre, the Neatherd Moor Children’s Play Area offers an opportunity for families to pass some time in what is a pleasant area, particularly in summer. This is an area that will benefit from the information points proposed for the town centre as these will raise awareness of this facility to visitors, similar to the case with Dereham Windmill. It has its own free parking area, which was pretty well used even in March so not sure how well it copes with demand at other times. In pure wayfinding terms, it is not really a location that something is particularly required. If any element was to be placed here, it would again be more on the basis of trying to encourage those coming here to visit other points; perhaps the Dereham Windmill being a good example, which is also a good place for families. Due to the openness of the ground, there is no shortage of space to place an information point but also there is not an ideal spot where we could be sure of people engaging with it. To the east of the site there is seating and a shelter and this therefore may be the better area to have information that parents could engage with.  Due to the visibility of the site and its proximity to the view up Crown Road and along Neatherd Moor Road, the area near to the green control box that we see in image 63 could be considered. I feel that this location is probably the lowest priority of all the potential network points put forward. 

Owner
Sticky Note
Map Reference OWright's Lane, potential to have a wall mounted map panel on north side wall right next to High Street junction, permission needed or a free standing display, again permission would be needed. 

Owner
Sticky Note
Replace map in existing poster case with new version and possibly also put up new poster case. 




